OneChart Help
Work Queue Monitor (WQM) is a document management solution that enables scanned/faxed documents to be
routed to specific queues for review. From WQM, you can associate documents to patients and visits, making them
available with the patient’s chart. This job aid provides an overview of how to use Work Queue Monitor.

To login to WQM from the AppBar or OneChart applications page, click the CPDI Work Queue Monitor icon:

Below is an overview of the WQM workflow:
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See also:

« Associate a Work ltem to a Patient with Work Queue Monitor
« Update Document Type, Priority, or Status in Work Queue Monitor
+ Route a Work ltem for Signature or Review Work Queue Monitor
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