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NORTHERN INYO HEALTHCARE DISTRICT
One Team. One Goal. Your Health.

Northern Inyo Healthcare District 150 Pioneer Lane
Bishop, CA 93514

(760) 873-5811
www.nih.org

NORTHERN INYO HEALTHCARE DISTRICT
EQUAL TREATMENT TO ALL PATIENTS COMMITMENT

Northern Inyo Healthcare District (NIHD) is committed to the equal and fair treatment to all of our patients.
In accordance with anti-discrimination laws, NIHD is committed to the fair and equal treatment to any and
all patients, regardless of race, color, religion, sex, sexual orientation, gender identity or expression,
pregnancy, age, national origin, disability status, genetic information, protected veteran status, or any other
characteristic protected by law. NIHD conforms to the spirit as well as to the letter of all applicable laws and
regulations.

NIHD proudly serves the community by providing excellent healthcare. We will not tolerate any
discrimination, harassment, or mistreatment of any of our valued patients. If you feel you are not treated
fairly or equally per our policy, or if you feel discriminated against because of your race, color, religion,
sex, sexual orientation, gender identity or expression, pregnancy, age, national origin, disability status,
genetic information, protected veteran status, or any other characteristic protected by law, we require that
you immediately report this to the Human Resources Department or the Chief Executive Officer (CEO) of
NIHD.
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Notice of Nondiscrimination

Northern Inyo Healthcare District complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. Northern Inyo
Healthcare District does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

Northern Inyo Healthcare District:
> Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
v Qualified sign language interpreters
v Written information in other formats (large print, audio, accessible electronic
formats, other formats)
> Provides free language assistance services to people whose primary language is not
English, such as:
v Qualified interpreters
v"Information written in other languages

If you need these services, contact José Garcia, Language Services Coordinator; 150 Pioneer
Lane, Bishop, California 93514; phone (760) 873-2147, TTY 711; or email jose.garcia@nih.org.

If you believe that Northern Inyo Healthcare District has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can
file a grievance with:

Alison Murray, Civil Rights Coordinator
150 Pioneer Lane, Bishop, California 93514
Phone (760) 873-2145
TTY 711
Fax (760) 873-2108
Email alison.murray@nih.org.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Alison Murray is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Affordable Care Act - Section 1557 Part 92
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AFFORDABLE CARE ACT — SECTION 1557 TAGLINES
Informing Individuals of Language Assistance Services Available

English
ATTENTION: If you speak a language other than English, language assistance
services, free of charge, are available to you. Call 760-873-5811 (TTY: 711).

dn =1l - Arabic
&) 760-873-5811 & s il . laally Sl i) 55 4 gl 520 Lisall cilend (s calll SO i i€ 1) ks sale
(711 128405 aaal) Caila

Zuykpkl - Armenian

NRTUALNRE3NRL Bph ununid kp huykphl, wyu dkq win]dwp Jupng b npudungpy by
lEqujut wewlgni pjul Swnwynipynitkp: Quiiquhwptp 760-873-5811 (TTY (hknwwnhuy)
711:

annigr Cambodian (Khmer)

ine sfeiemanfunw manisr, wntgwigaman unwisfnaun Ansmenintidung g1 gin 760-
»

873-5811 (TTY: 711)

iE - Chinese (Mandarin)
SR RS DI ISR R RS - S 760-873-
5811 (TTY : 711) -

= - Farsi (Parsi or Persian)
aal 8 L (sl OBl G s (L) SO S e S )l (L) 4 S s
2 8a (el 760-873-5811 (TTY: 711) L sl e

Hlelh i%ral - Hindi
& & AT o TGS averd 8 a7 ok fore qoq | ATOT FgaT §aT0 3urse g1 760-873-5811
(TTY: 711) 9T &I FI

Hmoob - Hmong
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 760-873-5811 (TTY: 711).
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HAGE - Japanese
AERE HABFEINSGE. BEHOESEXEXCFBWEITEY ., 760-873-
5811 (TTY:711) £ T, BBEEICT TERCIZSLY,

et=01- Korean

F9Ol: =20 E AESolIA= &2,
5811 (TTY: 711) Hioz & 3tal
U= - Punjabi

fimrs fe6: A 3H Uarsh 98< J, 37 97 &g AT AT 3973 B8 Hes Gussn J1 760-873-
5811 (TTY: 711) '3 9% I

|2 ANHIASE S22 0|Sotae == JASLICH 760-873-

10 >

Pycckmii- Russian
BHUMAHUE: Ecnu Bbl TOBOPUTE HAa PYCCKOM SI3bIKE, TO BaM JIOCTYITHbI O€CIUIaTHBIE YCIIyTH
nepeBoga. 3Bonute 760-873-5811 (reneraiim: 711).

Espafiol / Castellano - Spanish
ATENCION: si habla espafiol/castellano, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 760-873-5811 (TTY: 711).

Te ga:log - Tagalong
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 760-873-5811 (TTY: 711).

Mmulne - Thai

Fou: Hnaani Ineauansoldusmsmomaonianelan Tns 760-873-5811 (TTY: 711(.

Tiéng Viét - Vietnamese ,
CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd tro ngdn ngir mién phi danh cho ban. Goi s6 760-
873-5811(TTY: 711).
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